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Intent of the Policy:
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Procedure:
	
	Tenant Security (Keys and Locks)
To balance the Society’s right to enter suites and control security with tenants’ right to privacy.


Follow Residential Tenancy Act.
Tenants will be issued one key to their phase building entrance door and/or laundry room.

Tenants will be issued a minimum of one key to their suite.

If tenants require additional keys for family members, they will ask the Manager to copy the key and will be responsible for returning all keys at the end of tenancy.

The Society will change the locks on units at the beginning of every new tenancy, if the tenant requests it.

Except as permitted under the Residential Tenancy Act, tenants may not change their locks without permission of the Manager. 

 


· If a new tenant requests a lock change, this will be recorded on the Appendix E: Move-In and Move-Out Check List.

· The tenant will be responsible for the direct cost of replacing lost keys.

· The Manager and maintenance person will have access to all unit keys. These managerial keys will not be used to admit anyone other than the tenant to the suite without their prior written consent, except in an emergency. 
· If a tenant is locked out, the Manager or maintenance person will accompany the tenant to unlock the door. The tenant will not be given the master key.
· If the tenant has given oral consent to enter due to maintenance work, the maintenance person or Manager will not enter the suite unless one other person is present.
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