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	Policy Title:
Intent of the Policy:


Policy:

Procedure:
	
	Inter-Tenant Conflict Resolution 
To establish a process that will help settle disputes and disagreements among tenants amicably. 



Tenants who are disturbed by the behaviour of a neighbour are encouraged to approach the neighbour politely and try to settle the problem themselves.

Persistent difficulties with a single unit should be referred to the Manager. Formal complaints must be in writing.

Tenants may ask for the help of the Manager if they have any reason to feel it would be unsafe to approach a neighbour on their own.




· Tenants may bring initial concerns to the Manager verbally.
· Formal complaints must be in writing and must document the behaviour that is causing problems.
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